Setting Spark up on your iPhone

(Support for other mobile devices coming soon)

1. Go to the App Store on your iPhone and download the Jive app
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INSTALLED

'YOUR ENTERPRISE. NOW POCKET-SIZED.

For Jive Social Business Software customers, this
app provides real-time access to the people,
information, and collaboration tools in your
network to help you stay ahead.

This application requires that your company has a
license to Jive SBS running version 4.0 or later
with the Jive Mobile Module.

Not sure if you have a Jive community? Check
your profile page on the site for a link to this app.
Don't see it? Ask your Admin for access or visit
http://www.jivesoftware.com/products to find out
more about how Jive SBS integrates the best

2. Launch the Jive app to set up Spark
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3. Enter the Spark URL http://spark.strongmail.com

Nous
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Communities

To connect to a Jive-powered community
that has mobile access enabled (check
your Profile or contact your Administrator if
you're not sure), enter the web address for
the community and the username and
password you use to access it on the Web.

URL http://spark.strongmail.com
Username

Password

Save & Log In

In the Username field, enter your Spark username
In the Password field, enter your Spark password
Tap Save & Log In

Voila! You’re In!!!



